Expertly Simple Email Archiving

Cryoserver & EU GDPR
What do you need to know about EU GDPR?
Whatever business you’re in, the EU GDPR has an impact on your organisation. GDPR
(General Data Protection Regulation) is a set of regulations which applies to anyone doing
business in, or with Europe. It places a spotlight on how companies handle Personally
Identifiable Information, and places heavy fines on any misuse of data. According to GDPR
you’ll need to:

“

We’ve been
able to get so
granular by using the
advanced features
within Cryoserver’s
search that we get
back the data we
need extremely
quickly. Finding data
that would have
taken all day to
retrieve before, now
only takes minutes.

“

- IT Infrastructure Manager,
Engineering Contractors

Securely Handle Personally
Identifiable Information (PII)
Cryoserver keeps all email and attachments secure, protecting
and controlling access to data. Most importantly, if GDPR
requires you to delete the PII you hold on an individual,
Cryoserver will enable you to find and remove all the data from
your email and attachments, and produce the audit trails to
prove it.

Respond to Subject Access
Requests (SARs) without delay
Cryoserver makes searches much quicker as its unique file
structure is easier to navigate. An intuitive search interface also
helps to make full company searches up to 80% quicker, so you
can be responding in hours rather than days.

Privacy by design - a secure,
audited archive
Cryoserver embodies Privacy by Design. Information on any one
particular data subject can be produced rapidly, can be delivered
to the data subject or deleted at their request. Access and
deletion is audited to ensure the proper channels are followed.
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“Information that does not need to be accessed regularly, but which still
needs to be retained, should be safely archived or put offline.”
To ensure your business is fully compliant with GDPR, you have to carefully choose the best
solutions for your budget. As you adapt your infrastructure to these regulations, Cryoserver
ensures that your business is responsive and secure when it comes to email data.
The Cryoserver team has over 15 years’ experience in email compliance and not only
understand a range of GDPR issues, but also have a solution to help you address them and
make sure your organisation is ready.

• Much shorter response times than ever before
• Demonstrate ability to comply with your users’ ‘right
to be forgotten’

“

- Head of IT,

Keep data secure and safe and for as
long as necessary:
• Demonstrate ‘privacy by design’
• Protect PII (Personal Identifiable Information) and
manage it securely
• Demonstrate appropriate retention periods for
various data types

Don’t get caught out - make sure you
know:
• Where locally stored data is in breach of policy (like
local .pst files which contain any PII)
• Who the people with access to your archive are, and
that their access is audited

Engineering Contractors

“

There are a handful
of situations where we’ve
had to prove an absence
of communications,
Cryoserver’s forensic
nature makes that
possible.

“

• Find the right data for SARs (Subject Access Requests)
when you receive them

We have something
like 13 million emails in
the system and searches
still only take a couple of
seconds.

“

In order to be able to respond to the
rights of the data subjects’, you will
need to:

Information Rights Officer
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- UK Borough Council

