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Introduction [

Introduction
This document is intended for the Cryoserver a@rsgér and shows you how to use Cryoserver to
search follive and archive@mail.

Cryoserver ian email archive, storing in real time all the email in/out and around the organisation
a secure and tampens&dent way. This guide aims to show you how to search/retrieve and restore
emails from Cryoservend to provide hints and tips on how to get the most out of the solution.

Using Cryoserver
Cryosever allows you to review anyneail that you have ever reoged or sent sincé started
archivingvia various search techniques including

Search for emails by sender/receivers/group email addresses

Selectively search fomaail with or without their attachments

Specify words to include or exclude from the séarc

Specify words for searching for an exact match or words that sound similar.

= =4 -4 4

You can specify search criteria for one or severxads. Cryoserver will rankreil and documents
higher than others, according to their relevance.

Finding Help

You can access help at any time by clicking the isata=CARSSIEREERERD link. A pop up window
will appear giving guidance to the page you are on.

Logging In

To access Cryoserver, open a browser window and type in the address that you have been given by
the Administrator.i.e. https://cryoserveror https://emailarchiveare popular choices. Or you may

have a shortcut in your email client which links to the Cryoserver User interface.

Cryoserver automatally logs you in. If not, then you are prompted to log in with your network login
name and password:

Types of user

Basic

Basic LDAP This User guide is relevant to all these user

Privilegel

Administrator

Administrator Guide
Data Guardian
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Cryoserver - Search - Outlook

Folder View Add-ns ESET  AdobePDF  Q Tell me whatyou want to do

New  New
Email Items~

s Junk
New
4 Favorites
Inbox 14762
Sent Items

Offline Cryoserver

4 robin@cryoserver.com
James
Version 9
CryoCloud Search
I Inbox 14762
Drafts [63]
Sent Items
I Deleted Items 261
Archive
AVG Virus Vault
Deepfreeze
Infected Items [1]
Junk Email [3402]
b old
Outbox
RSS Feeds
Offline Cryoserver

I Search Folders
I Groups

Cryoserver V9.0

£ Reminders: 46

=1 Team Email

Search email archive

Contains the words: @

word of the day
[ Find result that have an email attachment

Email Address: @

Within the date range: @

Today

SEARCH

17 Aug 2017 - 17 Aug 2017

Quick Steps

¥ Create New N

All Words

From -

To -

P Browse Groups | Search People ”-
[ Address Book
o ~ tore
Move Tags Groups Find Add-ins ~

Search Interface | Log out

Search Options

[ Subiect or body contains the words.

[ search inside attachments

Help - Contains the words

Enter some words that you are looking to find in your email search. Use the options on the
right to specify if the words shouid be found in the email subject and body text - and/or in the
content of any of the attachments. If you enter multiple words, then choose one of the Any
Words/All Words/Phrase options. A * as the last character of aword means to find all words

that "start with', while ~ at the end will try to match words that "sounds like".

POWERED 8Y

Send / Receive Folder

View

Cryoserver - Search - Outlook

Add-ins ESET Adobe PDF

2 Tell me what you want to do

0 —
=5 5

7 Clean Up ~
New New D e | Rej
Email Ttems - SoJunk~

New Delete

4 Favorites
Inbox 14762
Sent [tems

Offline Cryoserver Search v

=1 Team Email

Quick Steps

Advanced Search Transcript Search v

4robin@cryoserver.com Query Results View Message
James Date period onevear [¥]
Version 9 StatDsmaTme:  |17Au 2016 | ) 00:00
Ené Date & Time: 17 A z017 | ) zaime

CryoCloud Search

Kepords
b Inbox 14762 Partes:
Drafts [63] e
o
Sent Items

“uword of the day

Attachment Names:

I Deleted ltems 261
Archive

AVG Virus Vault

Attachmant Keywords.

Move

f Create New =

Search History v

Search Statistics

=1 [ Address Book -
B

Rules OneNote | U

£ Browse Groups | Search People

tore

Move Groups Add-ins
Switch Identity | Help | Settings

Folder Replica Exports

Only this recipient

Deepireeze S RAEIE R e B
Infected ftems (1] Viewing all 47 results (2.12 seconds)
Junk Email [3402] No.  Direction From / To / Subject Size Sent & 9
1 From: “Whatls.com To: “robingcryoserver.com ns2k0 08-3un-2017 20:01
Quiiez 2 £, From: “Whatis.com o "robingeryasarver.com 2k 08-1un-2017 20:01
s Feed D B sl iena i oays uman esoures sl (et )
ceds
s g From: whats.com To: “robingeryeserver.com 23318 123un-2017 21:31
Offline Cryoserver G B Stiiec word of e ays 4 oat prorecion recive
I Search Folders a From: “Whatls.corm' To: “robin@cryoserver.com’ 2263 K8 13-Jun-2017 20:01
R T ——
I Groups R From: “Whatts.com To: "robin@eryoserverco g 14-Jun2017 20:01
RN < Qs s e ————
= 8 ees N P P Y— . P—
Version 5.0.0-beta6 (Runaing a5 a Tria .
Done jm]
——T— = = = = =  ——T T 1

Cryoserver V9 Arch

ive User Guide

StandardClassiSearch

4| Page



Main Pageg Cryoserver User Interfadii

Folder  View

Add-ins
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Search People
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=1 Team Email aul s
chive | Reply Reply Fo Move Rules OneNote |U o . tore
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Respond Quick Steps [ Move Tags Groups Find Add-ins ~
Switch to New User Inte Switch Identity | Help | Settings | Sign out
Search v d Search Transcript Search v Search History v Folder Replica View E

Query
Date Period

Start Date 8 Time.

£nd Date & Time:
Apply Start & End Tine Te:

Saarch Date type

Results View Message Search Statistics

One Vear (%]
17 Aug 2016 | 8 00
& 2

First and st day ofthe date range (7]

sent Date =

17 Aug 2017

Include Excluds

Parties:
From:
e

Racipient Count:

Only this recipient

Any

Apply keywords to:
Keywords: ¥

Additional Keyword Search:

Haaders

Attachments

Messages [Z] Subject

"word of the day

None () AND ()OR

Attachment Names:
Attachmant MIME Type:
Attachmant Count:

Message Sizs:

Combine with Savad Ssarch

et~ [¥]

ll results () nly where both searches maich () Excluda any from Saved search
I Groups
o
= & e
Version 5.0.0-beta.6 (Running as a Trial) robin@cryoserver.com as rbingeman_basic / Robin Work ryssorver* ¥
2 Reminders: 46 (Im)
—— T = = = = e — T T
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